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General: 
 
 
As one of Austria’s most up-to-date regional airports, Linz Airport (hereinafter referred to as LA) is 
on the one hand the home airport of the region’s approximately 3.6 million inhabitants, and on the 
other hand an important part of the Upper Austrian economy. 
 
Upper Austria’s economy produces approximately 27% of all Austrian export goods and is therefore 
one of the most powerful export regions in the EU. 
 
Against this background, the development of scheduled flights from LA has a high priority. The 
present incentive schemes are designed to support scheduled airlines that are planning to 
implement additional frequencies to existing destinations, new routes to and from LA, or to increase 
the number of seats on existing routes. With the temporary Post Covid HUB-Incentive, LA supports 
scheduled airlines connecting LA to Hub Airports in the post-Corona period. 
 
The schemes also serve to demonstrate to all interested scheduled airlines the possibilities for 
support from LA using a fair, transparent and non-discriminatory approach. 
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Frequency Density Incentive: 
 
 
1. Objectives 
 
LA offers support in form of a Frequency Density Incentive to scheduled airlines which are 
planning a sustainable frequency increase on any of the routes they already serve.  
 
The Frequency Density Incentive applies equally to the development of existing HUB connections 
as well as to existing Point to Point connections. 
 
The Frequency Density Incentive should be regarded as a fair, transparent and non-discriminatory 
proposal which is addressed to all scheduled airlines which fulfil the requirements of the 
Frequency Density Incentive. 
 
 
2. Requirements: 
 

• The Frequency Density Incentive encourages the inclusion of additional frequencies on 
existing routes. 

• The Frequency Density Incentive may only be claimed by scheduled airlines, and only 
applies to frequencies which are operated as scheduled air services. 

• Frequencies are supported which exceed the number of existing frequencies.  
• In case. the airline increases a frequency on a single route, but simultaneously reduces 

the frequency on another route, the Frequency Density Incentive shall only apply when 
the sum of the actually flown frequencies is higher over the same period. 

• The Frequency Density Incentive shall also only apply when the additional frequencies 
are flown continuously for at least one flight scheduling period. 

• Where an airline establishes a destination, which is already served by another airline, this 
shall not apply as an additional frequency in terms of the Frequency Density Incentive. 

• Additional frequencies must be published and be bookable in the Global Computer 
Reservation System (GDS) or on the Internet. 
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3. Incentives: 
 

• The Frequency Density Incentive is a limited reduction of the fees charged by LA. This 
shall only apply to flights actually operated. The percentage discounts granted as part of 
the Frequency Density Incentive apply to the respectively applicable LA Charges 
Regulation. 
 

 
• The discounts granted as part of the Frequency Density Incentive shall comprise  

in the first year: 
 
55% of the landing charge 
55% of the infrastructure charge (land-side) 
55% of the infrastructure charge (air-side) 
55% of the ramp handling charge 
55% of the passenger service charge 
 

• The discounts granted as part of the Frequency Density Incentive shall comprise  
in the second year: 
 
45% of the landing charge 
45% of the infrastructure charge (land-side) 
45% of the infrastructure charge (air-side) 
45% of the ramp handling charge 
45% of the passenger service charge 
 

• The discounts granted as part of the Frequency Density Incentive shall comprise  
in the third year: 
 
35% of the landing charge 
35% of the infrastructure charge (land-side) 
35% of the infrastructure charge (air-side) 
35% of the ramp handling charge 
35% of the passenger service charge 

 
 
4. Billing options: 
 
The Frequency Density Incentive is calculated at the end of each flight scheduling period. The 
above-mentioned reductions will be deducted as a discount from the due charges. 
 
As part of such settlement, the airline must provide evidence of the number of actually flown 
frequencies compared to the actually flown frequencies for the relevant flight scheduling period 
of the preceding year. 
 
 
5. Agreement regarding the use of the incentive: 
 
The use of the Frequency Density Incentive requires a written agreement of the respective airline and 
LA. 
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Destination Incentive: 
 
1 Objectives: 
 
LA offers support in the form of a Destination Incentive to scheduled airlines which are planning a 
new scheduled air service destination to and from Linz.  
 
With this incentive, LA supports the sustainable development of its scheduled air services. 
 
The Destination Incentive applies equally to HUB connections as well as to Point to Point 
connections. 
 
The Destination Incentive should be regarded as a fair, transparent and non-discriminatory 
proposal which is addressed to all scheduled airlines which fulfil the requirements of the 
Destination Incentive. 
 
 
 
2. Requirements: 
 

• The Destination Incentive promotes the new connection of scheduled air services to and from 
LA. 

• The Destination Incentive may only be claimed by scheduled airlines, and only applies to new 
destinations which are operated as scheduled air services. 

• A destination shall be deemed to be new if it is not operated in Linz. 
• The extension of an existing connection via an existing destination shall not apply as a new 

destination in the sense of the Destination Incentive. 
• The newly established route must be published and be bookable on the Global Computer 

Reservation System (GDS) or on the Internet. 
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3. Incentives: 
 

• The Destination Incentive is a limited reduction of the fees charged by LA. This shall only 
apply to flights actually operated. The percentage discounts granted as part of the 
Destination Incentive apply to the respectively applicable LA Charges Regulation. 
 

 
• The discounts granted as part of the Destination Incentive shall comprise  

in the first year: 
 
55% of the landing charge 
55% of the infrastructure charge (land-side) 
55% of the infrastructure charge (air-side) 
55% of the ramp handling charge        
55% of the passenger service charge 
       

 
• The discounts granted as part of the Destination Incentive shall comprise  

in the second year: 
 
45% of the landing charge 
45% of the infrastructure charge (land-side) 
45% of the infrastructure charge (air-side) 
45% of the ramp handling charge 
45% of the passenger service charge 
 

• The discounts granted as part of the Destination Incentive shall comprise  
in the third year: 
 
35% of the landing charge 
35% of the infrastructure charge (land-side) 
35% of the infrastructure charge (air-side) 
35% of the ramp handling charge 
35% of the passenger service charge 

 
4. Billing options: 
 
The Destination Incentive shall be calculated at the end of each flight scheduling period. The 
before-mentioned reductions will be deducted as a discount from the due charges. 
 
As part of such settlement, the airline must provide evidence of the number of actually flown 
frequencies and passengers flown. 

 
5. Agreement regarding the use of the incentive: 
 
The use of the Destination Incentive requires a written agreement of the respective airline and LA. 
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Up Grade Incentive: 
 
1 Objectives: 
 
LA offers support in the form of an Up Grade Incentive to scheduled airlines that already operate 
scheduled air services to a destination and plan to increase their seat capacity by using a larger 
aircraft type. 
 
With this incentive, LA supports the sustainable development of its scheduled air services. 
 
The Up Grade Incentive applies equally to HUB connections as well as to Point to Point 
connections. 
 
The Up Grade Incentive should be seen as a fair, transparent and non-discriminatory proposal 
which is addressed to all scheduled airlines which fulfil the requirements of the Up Grade 
Incentive. 
 
 
2. Requirements: 
 

• The Up Grade Incentive promotes the expansion of seat capacity on existing scheduled air 
services to and from LA. 

• The Up Grade Incentive does not apply to flights with larger aircraft types which divert to LA or 
are operated on ad hoc base due to operational reasons. 

• The Up Grade Incentive does not apply to aircraft types with less than 95 seats. 
• The Up Grade Incentive is only available to scheduled airlines and applies only to destinations 

served by scheduled air services. 
• The Up Grade Incentive only applies to flights operated with the larger aircraft type. 
• The route must be published and be bookable on the Global Computer Reservation System 

(GDS) or on the Internet. 
 
 
3. Incentive 
 

• The Up Grade Incentive is a temporary reduction of the fees charged by LA.  
• These shall only apply to flights actually operated on the larger aircraft type.  
• The percentage discounts granted as part of the Up Grade Incentive apply to the respectively 

applicable LA Charges Regulation. 
 
 
a)  
Up grade from a type of aircraft with at least 95 seats to a type of aircraft with up to 120 seats. 
 

• The discounts granted as part of the Up Grade Incentive shall comprise  
in the first year: 
 
27% of the landing charge 
27% of the infrastructure charge (air-side) 
27% of the ramp handling charge        
27% of the traffic handling charge 
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• The discounts granted as part of the Up Grade incentive shall comprise  
in the second year: 
 
22% of the landing charge 
22% of the infrastructure charge (air-side) 
22% of the ramp handling charge 
22% of the traffic handling charge 
 

• The discounts granted as part of the Up Grade Incentive shall comprise  
in the third year: 
 
17% of the landing charge 
17% of the infrastructure charge (air-side) 
17% of the ramp handling charge 
17% of the traffic handling charge 

 
b)  
Up grade from a type of aircraft with at least 121 seats to a type of aircraft with more than 121 seats. 
 

• The discounts granted as part of the Up Grade Incentive shall comprise  
in the first year: 
 
42% of the landing charge 
42% of the infrastructure charge (air-side) 
42% of the ramp handling charge        
42% of the traffic handling charge 
 

 
• The discounts granted as part of the Up Grade Incentive shall comprise  

in the second year: 
 
37% of the landing charge 
37% of the infrastructure charge (air-side) 
37% of the ramp handling charge 
37% of the traffic handling charge 
 

• The discounts granted as part of the Up Grade Incentive shall comprise  
in the third year: 
 
32% of the landing charge 
32% of the infrastructure charge (air-side) 
32% of the ramp handling charge 
32% of the traffic handling charge 

 
4. Billing options: 
 
The Up Grade Incentive shall be calculated at the end of each flight scheduling period. The before-
mentioned reductions will be deducted as a discount from the due charges. 
 
As part of such settlement, the airline must provide evidence of the number of actually flown 
frequencies and passengers flown. 
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5. Agreement regarding the use of the incentive: 
 
The use of the destination incentive requires a written agreement of the respective airline and LA 
 
 
 
 
HUB-Incentive 
 
1. Objectives: 
 
For the Upper Austrian market, the connection of worldwide destinations via corresponding HUB 
scheduled flights is essential.  
 
With this HUB-Incentive, LA supports the sustainable development and expansion of its HUB flight 
connections.  
 
The HUB-Incentive applies exclusively to HUB connections and is limited to the first three years 
 
 
The HUB-Incentive should be seen as a fair, transparent and non-discriminatory proposal which 
is addressed to all scheduled airlines which fulfil the requirements of the HUB-Incentive. 
 
 
2. Requirements: 
 
The HUB-Incentive promotes the operation or a new start-up of HUB connections to and from 
Linz. 
 
 
• HUB airports are defined as airports with a transfer-passenger share of at least 70%. 

 
• LA is committed to the goals of climate protection. Therefore, this incentive does not apply 

to HUB airports that can be reached in less than 2 hours by public transport from Linz. 
• Flight connections to HUB airports are only subsidised if the flight connection is served at 

least 2 times per day. 
• The reductions based on the HUB-Incentive are valid for a maximum of 36 month within the 

validity period.  
• The HUB-Incentive does not apply to flights that are operated due to diversions or due to 

operational reasons on ad hoc basis. 
• The HUB-Incentive can only be claimed by scheduled airlines. 
• It applies only to destinations served by scheduled air services. 
• The route must be published and be bookable on the Global Computer Reservation System 

(GDS) or on the Internet. 
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3. Incentive: 
 

• The HUB-Incentive is a temporary reduction of the fees charged by LA.  
 

• The percentage discounts granted as part of the HUB-Incentive apply to the respectively 
applicable LA Charges Regulation. 

 
 
 

• Mtow-and passenger related Charges 
 
If the aircraft does not fall under the provisions of the regional discount, the discounts granted 
as part of the HUB incentive are as follows for the first 36 months:  

 
10% of the landing charge 
10% of the infrastructure charge (air-side) 
10% of the ramp handling charge        
10% of the traffic handling charge 
10% of the passenger charge 
10% of the infrastructure charge (land-side)  
 
If the aircraft does fall under the provisions of the regional discount, the discounts (including 
the regional discount) granted as part of the HUB incentive are as follows: 
 
First 12 month: 
 
20% of the landing charge 
20% of the infrastructure charge (air-side) 
20% of the ramp handling charge        
20% of the traffic handling charge 
20% of the passenger charge 
20% of the infrastructure charge (land-side)  
 
 
In the second 12 months, the above discount is reduced to 18%. 
In the third 12 months, the above discount is reduced to 15%. 
 
 
 

• Transfer-Passenger Incentive 
 
In addition, LA grants the following discounts on the passenger handling charge for transfer 
passengers:  
 
 
In the first 12 months: 
 
20€ for transfer passengers travelling intercontinental 
  8€ for transfer passengers travelling within Europe (excluding Germany/Switzerland) 
  6€ for transfer passengers travelling within Germany or Switzerland 
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In the second 12 months: 
 
18€ for transfer passengers travelling intercontinental 
  7€ for transfer passengers travelling within Europe (excluding Germany/Switzerland) 
  5€ for transfer passengers travelling within Germany or Switzerland 
 
In the third 12 months: 
 
16€ for transfer passengers travelling intercontinental 
  6€ for transfer passengers travelling within Europe (excluding Germany/Switzerland) 
  4€ for transfer passengers travelling within Germany or Switzerland 
 
 

4. Billing options: 
 
The HUB-Incentive shall be calculated on a monthly basis. 
  
The before-mentioned Mtow- and passenger related reductions will be deducted as a discount 
from the due charges. 
 
The incentive for transfer-passengers will be charged to the LA by the airline. 
 
As part of such settlement, the airline must provide evidence of the number of actually flown 
frequencies and the number of transfer passengers, broken down by Intercontinental, European 
(excluding Germany/Switzerland) and German/Swiss. 
 
 
5. Agreement regarding the use of the incentive: 
 
The use of the HUB-Incentive requires a written agreement of the respective airline and LA. 
 
 
 
 
 
Basic principles: 

 
 

The offer of these incentives can be withdrawn by LA in compliance with statutory provisions. 
 
A cumulation of several incentives is not possible. 
 
The settlement of an agreed incentive may only take place when all of the invoices issued by LA have 
been paid in full.  
 

 
 
 
 
 
 
 
 


